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(57)Abstract: 

PROBLEM TO BE SOLVED: To improve customer attracting power 
of a game hall, by providing a terminal device with an internet 
communication means and connecting the terminal device to the 
internet by an internet connection request for a time corresponding to 
application points of a member. 

SOLUTION: Application points of a member of a Pachinko hall are 
retained in a member management device 10. An internet 
connection service is offered corresponding to application points of 
each member based on each member's internet connection request 
from terminal devices 15, 16 or a member information terminal 
device 13 in the Pachinko hall. That is, An internet connectable time ■r--'^T~--~-r^- * 

corresponding to each member's application points is calculated and 
the terminal devices 15, 16 or the member information terminal 
device 13 is switched to the internet to offer the internet service. 

Thus an internet surfin', a service with high added value, is offered to a member with high application 
degree to enable to improve the customer collecting power. 
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CLAIMS 



[Claim(s)] 

[Claim 1] In the customer service system which manages a user's utilization mark registered as a member for every 
member, and provides each member with the service corresponding to the managed utilization mark When an Internet 
connectivity demand is received from the terminal unit which has means of communications with the Internet, and 
said terminal unit The customer service system characterized by providing the customer management equipment 
which connects said terminal unit to the Internet between the Internet connectivity time amount which calculated and 
calculated Internet connectivity time amount based on the utilization mark of the member who operates this terminal 
unit. 

[Claim 2] A storage means by which said customer management equipment memorizes each member's utilization 
mark for every member, A reception means to receive the Internet connectivity demand from said terminal unit, A 
calculation means to calculate the Internet connectivity time amount corresponding to ejection and the taken-out 
utilization mark for the utilization mark of the member who operates said terminal unit from said storage means, The 
customer service system according to claim 1 characterized by providing the connecting means which connects said 
terminal unit and Internet between the Internet connectivity time amount which said calculation means calculated. 
[Claim 3] Said storage means is a customer service system according to claim 2 characterized by matching said 
member's personal identification number and utilization mark with each member's member number, and memorizing 
them. 

[Claim 4] It is the customer service system according to claim 3 characterized by for said terminal unit to transmit the 
personal identification number which a member's member number and this member inputted, to perform an Internet 
connectivity demand, and for said customer management equipment to collate the member number and the personal 
identification number which are memorized for the member number which said reception means received and said 
personal identification number, and said storage means, and to provide further a verification means verify the 
justification of this Internet connectivity demand. 

[Claim 5] The card reader which reads the member card with which said terminal unit has said member's member 
number, An actuation means to perform selection actuation and the personal identification number input of the 
display screen, and a display means to perform the display corresponding to the selection actuation by said actuation 
means, A connection-request means to transmit the personal identification number inputted by the member number 
which said card reader read, and said actuation means, and to perform an Internet connectivity demand, The customer 
service system according to claim 4 characterized by being arranged on the inside of a shop which possesses the 
means of communications which communicates with said Internet, and said member uses. 
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DETAILED DESCRIPTION 



[Detailed Description of the Invention] 
[0001] 

[Field of the Invention] This invention manages a user's utilization mark registered as a member for every member, 
and relates to the customer service system which offers an Internet access service to each member of game stores, 
such as a pachinko parlor, especially about the customer service system which provides each member with the service 
corresponding to the managed utilization mark. 
[0002] 

[Description of the Prior Art] Conventionally, in game stores, such as a pachinko parlor, he is registered into the 
computer, using a game person with an application as a member, and various communications services etc. are 
performed to each member who registered in many cases. 

[0003] A member card is given to a game person with an application, it registers with member management 
equipment as a member, and, specifically, the number of balls saved, the count of coming to the store, the 
consumption amount of money, etc. are managed for every member in this game store. 

[0004] For example, since the saved-balls management equipment in the game system constituted so that a game 

medium might be pulled out from a self account and a game might be played on a game base is indicated by JP,7- 

5 145 8, A while depositing in an account the game medium which the game person who has an account gained, to it, 

the number of balls saved for every member is managed using this conventional technique. 

[0005] And to each member who registered with the above-mentioned member management equipment, by 

performing communications service, it raises and has a member's added value and the draw is heightened. 

[0006] For example, the onerous information for members with which a game person is provided is memorized, and 

since the game information offer equipment constituted so that the onerous information for members might be offered 

to this member is indicated by JP,7-275479,A when a game person is the member, communications service to a 

member is performed to it using this conventional technique. 

[0007] Thus, the information offer equipment which performs the member management equipment and 
communications service which perform this customer management has played the very important role, when 
heightening the draw in a game store. 
[0008] 

[Problem(s) to be Solved by the Invention] However, if attractive communications service cannot be carried out to a 
member even if it uses these conventional techniques, it becomes the cause by which a member's added value falls 
and the customer suction force of a game store declines. 

[0009] In these days which the game store which introduces this member management equipment and information 
offer equipment especially increased, if can continue information more valuable than a contention store and it cannot 
be offered, reduction in a member will be caused. 

[0010] For this reason, a member is provided not with a short period but with continuously valuable information how, 
and it has been a very important technical problem whether a member's added value is raised. 
[001 1] By the way, the Internet (INTERNET) which can gather information from the whole world through WWW 
(World Wide Web), an electronic mail (E-mail), and NetNews (Netnews) is in the limelight with the spread of the 
latest personal computers. 

[0012] If WWW which is the communication tool which makes the basis of the Internet "especially is used, since 
Internet surfing which wanders around the homepage on the Internet can be performed, utility value is very large. 
[0013] For this reason, if this Internet access service can be connected to the added value of the member of a game 
store, a member is provided with continuously valuable information, it has it, and improvement in added value of a 
member can be aimed at. 

[0014] Then, it aims at offering the customer service system which can heighten the customer suction force of a game 



store by solving the above-mentioned technical problem and connecting an Internet access service with this invention 
-to the added value as a member of a game store. 
[0015] 

[Means for Solving the Problem] In the customer service system which the 1st invention manages a user's utilization 
mark registered as a member for every member, and provides each member with the service corresponding to the 
managed utilization mark in order to attain the above-mentioned object When an Internet connectivity demand is 
received from the terminal unit which has means of communications with the Internet, and said terminal unit It is 
characterized by providing the customer management equipment which connects said terminal unit to the Internet 
between the Internet connectivity time amount which calculated and calculated Internet connectivity time amount 
based on the utilization mark of the member who operates this terminal unit. 

[0016] Moreover, a storage means by which, as for the 2nd invention, said customer management equipment 
memorizes each member's utilization mark for every member, A reception means to receive the Internet connectivity 
demand from said terminal unit, A calculation means to calculate the Internet connectivity time amount 
corresponding to ejection and the taken-out utilization mark for the utilization mark of the member who operates said 
terminal unit from said storage means, It is characterized by providing the connecting means which connects said 
terminal unit and Internet between the Internet connectivity time amount which said calculation means calculated. 
[0017] Moreover, said storage means is characterized by what the 3rd invention matches said member's personal 
identification number and utilization mark with each member's member number, and memorizes. 
[0018] Moreover, it is characterized by for the 4th invention to transmit the personal identification number into which 
a member's member number and this member inputted said terminal unit, to perform an Internet connectivity demand, 
and for said customer management equipment to collate the member number and the personal identification number 
which are memorized for the member number which said reception means received and said personal identification 
number, and said storage means, and to provide further a verification means verify the justification of this Internet 
connectivity demand. 

[0019] Moreover, the card reader in which the 5th invention reads the member card with which said terminal unit has 
said member's member number, An actuation means to perform selection actuation and the personal identification 
number input of the display screen, and a display means to perform the display corresponding to the selection 
actuation by said actuation means, A connection-request means to transmit the personal identification number 
inputted by the member number which said card reader read, and said actuation means, and to perform an Internet 
connectivity demand, and the means of communications which communicates with said Internet are provided, and it 
is characterized by being arranged on the inside of a shop which said member uses. 
[0020] 

[Embodiment of the Invention] Hereafter, the gestalt of operation of this invention is explained with reference to a 
drawing. In addition, the gestalt of this operation explains the case where this invention is applied to the customer 
service system in a pachinko parlor. 

[0021] Drawing 1 is drawing showing the whole customer service system configuration used with the gestalt of the 
1st operation, and the details configuration of member management equipment 10. 

[0022] The customer service system shown in drawing 1 holds the utilization mark of each member of a pachinko 
parlor using member management equipment 10, and when it receives an Internet connectivity demand from the 
member information terminal unit 13 installed in the terminal units 15 and 16 which a member owns, or a pachinko 
parlor, it is a system which offers the Internet access service according to this member's utilization mark. 
[0023] That is, in this customer service system, the draw is heightened by offering high service of the added value of 
Internet surfing to a member with the high availability of a pachinko parlor. 

[0024] In case a game person is first registered as a member, while specifically giving the member card and personal 
identification number which have a member number to this game person, the management domain corresponding to 
this member number is prepared in member management equipment 10, and a personal identification number is 
registered into this management domain. 

[0025] Then, if actuation which deposits the pachinko ball of a predetermined number is performed in case this 
member pays the pachinko ball gained by the game, this number of balls saved will be memorized to the management 
domain corresponding to this member's member number. That is, a member's number of balls saved is made into this 
member's utilization mark with the gestalt of the 1 st operation. 

[0026] And if the member management equipment 10 of the pachinko parlor a contract of was beforehand made with 
the provider receives a member number and a personal identification number from the member information terminal 
unit 13 installed in the terminal units 15 and 16 which a member holds, or a pachinko parlor, this member 
management equipment 10 will be collated with the number which registered these numbers beforehand, and will 
verify a member's justification. 



[0027] Consequently, if it judges that a member is just, after calculating time amount (henceforth "connectable time 
- amount") connectable with the Internet from the number of balls saved which this member deposited, terminal units 
15 and 16 or the member information terminal unit 13 is changed to the Internet, it connects, and the Internet service 
is offered. 

[0028] And when this member ends the Internet service when the execution time of Internet surfing exceeded 
connectable time amount, and this member ends Internet surfing within [ connectable ] time amount, the number of 
balls saved corresponding to Internet connectivity time amount is subtracted from this member's saved balls. 
[0029] That is, for each member, although the telephone rate to a pachinko parlor is required, a subsequent computer 
toll does not need to start and it is not necessary to contract with a provider. 

[0030] Thus, in this customer service system, an Internet access service is offered to each member of a pachinko 
parlor, and this is raising a member's added value. 

[0031] Next, the configuration of the above-mentioned customer service system is explained concretely. 
[0032] As shown in drawing 1 , this customer service system serves as the configuration that the member connected 
the terminal units 15 and 16 and the above-mentioned member management equipment 10 which are held at a house 
by the telephone line 100 while connecting the member management equipment 10 and the member information 
terminal unit 13 which have been arranged in a pachinko parlor with a fiber-optic cable 110. 

[0033] Moreover, since a contract of this pachinko parlor was made with the provider who offers the Internet service 
and the dividend of a domain is received from this provider, the above-mentioned member management equipment 10 
can join the Internet by establishing the telephone line 120 between this provider's computers (only henceforth a 
"provider"). 

[0034] In addition, this telephone line 120 is a multiple-line ****** thing about the ISDN circuit in which a high- 
speed packet transfer is possible so that many members can access the Internet simultaneously. Moreover, any of a 
public line or a dedicated line are sufficient as this ISDN circuit, and it can also be made into a satellite circuit. 
[0035] Here, the above-mentioned member management equipment 10 is a server which has the registration function 
manager of member data, the Internet connectivity service providing capabilities to each member, etc., and, 
specifically, offers an Internet access service to the member using the above-mentioned terminal units 15 and 16 or 
the member information terminal unit 13. 

[0036] Moreover, the member information terminal unit 13 is arranged in a pachinko parlor, is a terminal unit which 
offers various information to a member, and has the communication facility for operating as an Internet terminal 
collectively etc. In addition, this member information terminal unit 13 is connected to the card reader which reads 
member information in a member card. 

[0037] For this reason, when using this member information terminal unit 13 as a terminal unit for the Internet, the 
personal identification number inputted from the input section which the member number and member whom the card 
reader 14 read in the member card do not illustrate will be transmitted to member management equipment 10, and an 
Internet connectivity demand will be performed. 

[0038] Moreover, a member is the personal computer held at a house, and terminal units 15 and 16 hold at least the 
communication facility which is needed in case the Internet is joined. 

[0039] For example, when these terminal units 15 and 16 search for WWW on the Internet, the communication link 
modem which is needed in case hyper-text data is received and displayed from a HTTP server, a WWW browser, a 
display, memory, a keyboard, etc. are needed. 

[0040] Thus, in this customer service system, it is supposed that an Internet access service can be offered to the 
member using the terminal units 15 and 16 which the member information terminal 13 or each member who prepared 
in inside of a shop owns. 

[0041] Next, the details configuration of the above-mentioned member management equipment 10 is explained. 
[0042] As shown in drawing 1 , this member management equipment 10 consists of connection 10a, control-section 
10b which has justification verification section 10c, and lOd of member data control sections and connect-time 
calculation section lOe. 

[0043] Connection 10a is the processing section which holds a terminal unit 15 or the telephone line 100 between 16, 
the fiber optic cable 110 laid between the member information terminal units 13, and the telephone line 120 between 
providers 1 1, and manages an interface with each circuit. 

[0044] Moreover, this connection 10a has the function to connect or disconnect a terminal unit 15, the telephone line 
100 turned 16 or the fiber optic cable 1 10 turned member information terminal unit 13, and the telephone line 120 
turned provider 1 1 under control of control-section 10b. 

[0045] Control-section 10b is a control section which controls the member management equipment 10 whole, and, 
specifically, performs Internet connectivity demand control in addition to the registration control at the time of 
registering a new subscription member, and saved-balls supervisory control. 



[0046] If this control-section 10b becomes when it receives an Internet connectivity demand from terminal units 15 
•and 16 or the member information terminal unit 13, after it verifies a member's justification by justification 
verification section 10c, it will calculate this member's connectable time amount by connect-time calculation section 
lOe, and, specifically, will carry out change control of the connection 10a based on this connectable time amount. 
[0047] Justification verification section 10c is the processing section which verifies the justification of the user who 
collates the member number and personal identification number which terminal units 15 and 16 or the member 
information terminal unit 13 transmitted, and the data which lOd of member data control sections manages, and 
operates these terminals. 

[0048] lOd of member data control sections is the Management Department which manages a personal identification 
number and the number of balls saved for every member number. 

[0049] Connect-time calculation section lOe is the processing section which computes the number of balls saved 
corresponding to the time amount in which each member did the Internet connectivity actually while computing the 
connectable time amount which each member can connect to the Internet from the number of balls saved which lOd 
of member data control sections manages. 

[0050] By using the member management equipment 10 which has the above-mentioned configuration, it becomes 
possible to provide each member with the Internet access service corresponding to a member's number of balls saved. 
[0051] Next, the procedure of the member management equipment 10 which has the above-mentioned configuration 
is explained. 

[0052] Drawing 2 is a flow chart which shows the procedure of the member management equipment 10 shown in 
drawing 1 . 

[0053] As shown in drawing 2 , with this member management equipment 10 If a member number and a personal 
identification number are first received from a terminal unit 15, 16, or the member information terminal unit 13 (step 
201) When justification verification section 10c collates with that to which lOd of member data control sections 
manages this member number and personal identification number, verifies justification (step 202) and judges that it is 
not just, access to the Internet is refused and processing (steps 203-204) is ended. 

[0054] On the other hand, when it is judged that the member who performed the Internet connectivity demand is just, 
control-section 10b outputs the number of balls saved corresponding to this member number to reception and 
connect-time calculation section lOe from lOd of member data control sections. 

[0055] And connect-time calculation section lOe which received this number of balls saved calculates the time 
amount which this member can connect to the Internet based on this number of balls saved (step 205), and outputs a 
calculation result to control-section 10b. 

[0056] And control-section 10b which received this calculation result checks whether there is any connectable time 
amount beyond predetermined time (step 206), with [ b ] predetermined time [ under ], refuses access to the Internet 
and ends processing (step 204). 

[0057] On the other hand, in a certain case, connectable time amount makes connection with the Internet 12, a 
terminal unit 15, 16, or a member information terminal unit beyond predetermined time by establishing the telephone 
line 120 between providers 11, and making change connection of this telephone line 120, the telephone line 100, or 
the fiber optic cable 1 10 (step 207). 

[0058] And connectable time amount is checked periodically (step 208), and when connectable time amount remains, 
the processing which subtracts (step 209) and the time amount which used the Internet actually from connectable time 
amount is repeated (step 210). 

[0059] Consequently, if connectable time amount is set to '0' or the member itself ends an Internet connectivity (step 
211), connection with the Internet will be canceled and processing (step 212) will be ended. 

[0060] In addition, when the number of balls saved corresponding to residual connectable time amount is calculated 
by connect-time calculation section lOe, and it re-registers with lOd of member data control sections, when the 
member itself ends an Internet connectivity leading, although connectable time amount existed, and a member uses up 
connectable time amount, the number of balls saved of lOd of member data control sections is cleared. 
[0061] By processing a up Norikazu ream, it becomes possible to provide a member with the Internet access service 
based on a member's number of balls saved. 

[0062] As mentioned above, with the gestalt of the 1st operation Match each member's number of balls saved with a 
member number, respectively, and it manages in lOd of member data control sections. When an Internet connectivity 
demand is received from the member information terminal unit 13 arranged on the terminal units 15 and 16 or inside 
of a shop which a member holds Connectable time amount is computed based on this member's number of balls 
saved, and since it constituted so that the Internet access service between this connectable time amount might be 
offered, the effectiveness taken below is acquired. 
[0063] 1) The Internet service can be simply offered to each member. 



[0064] 2) The Internet service can be positioned as a kind of the premium which the member gained. 
* [0065] 3) A member can receive the Internet service using the personal computer held at a house. 
[0066] 4) By using the member information terminal unit 13 arranged on the inside of a shop, the Internet service can 
be offered to the member who does not hold a personal computer. 
[0067] 5) The added value as a member of a pachinko parlor can be raised. 

[0068] 6) It can attain and have differentiation with other pachinko parlors, and the draw can be heightened. 
[0069] In the above, the gestalt of the 1st operation was explained. 

[0070] By the way, although [ the gestalt of implementation of the above 1st ] connectable time amount is calculated 
based on a member's number of balls saved, based on the information on a member's count of coming to the store, the 
consumption amount of money, a victory-or-defeat frame, etc., connectable time amount is also reckonable. 
[0071] The gestalt of the 2nd operation which is there, next calculates connectable time amount based on a member's 
count of coming to the store, the consumption amount of money, a victory-or-defeat frame, etc. is explained. In 
addition, the whole system configuration in this case becomes the same thing as the gestalt of the 1st operation. 
[0072] Drawing 3 is drawing showing the configuration of the member management equipment 30 used with the 
gestalt of the 2nd operation. 

[0073] As shown in drawing 3 , the member management equipment 30 used with the gestalt of the 2nd operation 
consists of connection 10a, control-section 10b, the member data storage section 31, the connect-time calculation 
section 32, and a condition file 33. In addition, the concrete explanation is omitted as giving the same number to what 
has the same function as the member management equipment 10 shown in drawing 1 . 
[0074] The member data control section 3 1 is the Management Department which manages a variety of data 
concerning members, such as a member's personal identification number, the number of balls saved, a count of 
coming to the store, and game time amount, for every member number. 

[0075] Drawing 4 is drawing showing an example of the member data which the member data control section 3 1 
manages, and as shown in this drawing, a personal identification number 41, the number of balls saved 42, the count 
43 of coming to the store, the game time amount 44, the consumption amount of money 45, and the victory-or-defeat 
frame 46 are managed every member number 40. 

[0076] Here, the count 43 of coming to the store is a count to which the member came to the store to per month, and 
the game time amount 44 is the time amount to which the member operated and played the game of the pachinko 
base. Moreover, the consumption amount of money 45 is the amount of money which the member used for the game 
actually, and the victory-or-defeat frame 46 is the balance of the amount of money which the member gained, and the 
consumed amount of money. 

[0077] For example, it is X safe about the number of the pachinko balls which gained the number of the pachinko 
balls actually drunk by the game on the pachinko base by Xout and the game. When the acquisition amount of money 
of Xsale and a pachinko ball is set to Y and the consumption amount of money is set to Z for the number of pachinko 
balls sold with cash, the victory-or-defeat frame M is M. = (X safe -Xout+Xsale) It asks from the calculation formula 
ofxY-Z. 

[0078] However, with the gestalt of this 2nd operation, before you have the function in which each pachinko base 
itself grasps the consumption amount of money etc., and the card reader which receives a member card and a member 
starts a game, suppose that a member card is inserted in a card reader. 

[0079] When it returns to explanation of drawing 3 , the connect-time calculation section 32 is the processing section 
which computes the connectable time amount which each member can connect to the Internet based on the data which 
the condition file 33 and the member data control section 3 1 manage. 

[0080] Here, the classification information whether a connect time is calculated based on which data among the 
number of balls saved, the count of coming to the store, game time amount, the consumption amount of money, and a 
victory-or-defeat frame, and the allocation information which shows at what kind of rate this classification 
information is assigned at a connect time are beforehand set to this condition file 33. 

[0081] For this reason, this connect-time calculation section 33 checks the classification information and allocation 
information which calculate a connect time with reference to this condition file 33, and calculates a connect time 
based on such information. 

[0082] For example, this classification information is game time amount, the allocation information "it is 1 minute per 
hour" is set up, and when a member's game time amount is 60 hours, 1-hour connectable time amount is computed. 
[0083] Moreover, classification information is the consumption amount of money, the allocation information "it is 1 
minute per 10,000 yen" is set up, and when a member's consumption amount of money is 100,000 yen, the 
connectable time amount for 10 minutes is computed. 

[0084] furthermore, classification information — a victory-or-defeat frame it is - "~ whenever it loses in 10,000 
yen, the allocation information 1 -minute" is set up, and when a member's victory-or-defeat frame is -30,000 yen, the 



connectable time amount for 3 minutes is computed. 

-[0085] Therefore, control -section 10b will perform Internet connectivity control based on the connectable time 
amount which this connect-time calculation section 32 calculated. 

[0086] In addition, the content of this condition file 33 can be suitably updated based on the utilization situation of the 
Internet etc. 

[0087] As mentioned above, with the gestalt of the 2nd operation, the various data about a member are managed in 
the member data control section 31, and since the connect-time calculation section 32 was constituted based on the 
content of the data which the member data control section 3 1 manages, and the condition file 33 so that a connect 
time might be calculated, it becomes possible [ offering an Internet access service flexibly ]. 
[0088] In addition, although the gestalt of the 1st and the 2nd operation showed the case where this invention was 
applied to the customer service system of a pachinko parlor, it is also possible for this invention not to be limited to 
this and to apply to various game stores, such as a game center and a bowling alley. 
[0089] 

[Effect of the Invention] Since it constituted so that a terminal unit might be connected to the Internet between the 
Internet connectivity time amount which calculated and calculated Internet connectivity time amount based on the 
utilization mark of the member who operates this terminal unit when this invention received an Internet connectivity 
demand from the terminal unit which has means of communications with the Internet as explained to the detail above, 
the effectiveness taken below is acquired. 

[0090] 1) It becomes possible to offer the Internet service simply to each member. 

[0091] 2) It becomes possible to position the Internet service as a kind of the premium which the member gained. 
[0092] 3) It enables a member to receive the Internet service using terminal units, such as a personal computer held at 
a house. 

[0093] 4) It becomes possible to raise the added value as a member of a pachinko parlor. 

[0094] 5) It becomes possible to attain and have differentiation with other pachinko parlors, and to heighten the draw. 
[0095] Moreover, since this invention was constituted so that customer management equipment might verify the 
justification of this member number based on the member number and personal identification number which the 
terminal unit transmitted, it becomes possible [ preventing the injustice concerning an Internet access service ]. 
[0096] Moreover, since this invention was constituted so that an Internet access service could be performed using the 
terminal unit arranged on the inside of a shop which has the card reader which reads a member card, it becomes 
possible [ offering the Internet service to the member who does not hold a personal computer ]. 
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[Field of the Invention] This invention manages a user's utilization mark registered as a member for every member, 
and relates to the customer service system which offers an Internet access service to each member of game stores, 
such as a pachinko parlor, especially about the customer service system which provides each member with the service 
corresponding to the managed utilization mark. 
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PRIOR ART 



[Description of the Prior Art] Conventionally, in game stores, such as a pachinko parlor, he is registered into the 
computer, using a game person with an application as a member, and various communications services etc. are 
performed to each member who registered in many cases. 

[0003] A member card is given to a game person with an application, it registers with member management 
equipment as a member, and, specifically, the number of balls saved, the count of coming to the store, the 
consumption amount of money, etc. are managed for every member in this game store. 

[0004] For example, since the saved-balls management equipment in the game system constituted so that a game 

medium might be pulled out from a self account and a game might be played on a game base is indicated by JP,7- 

51458,A while depositing in an account the game medium which the game person who has an account gained, to it, 

the number of balls saved for every member is managed using this conventional technique. 

[0005] And to each member who registered with the above-mentioned member management equipment, by 

performing communications service, it raises and has a member's added value and the draw is heightened. 

[0006] For example, the onerous information for members with which a game person is provided is memorized, and 

since the game information offer equipment constituted so that the onerous information for members might be offered 

to this member is indicated by JP,7-275479,A when a game person is the member, communications service to a 

member is performed to it using this conventional technique. 

[0007] Thus, the information offer equipment which performs the member management equipment and 
communications service which perform this customer management has played the very important role, when 
heightening the draw in a game store. 
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EFFECT OF THE INVENTION 



[Effect of the Invention] Since it constituted so that a terminal unit might be connected to the Internet between the 
Internet connectivity time amount which calculated and calculated Internet connectivity time amount based on the 
utilization mark of the member who operates this terminal unit when this invention received an Internet connectivity 
demand from the terminal unit which has means of communications with the Internet as explained to the detail above, 
the effectiveness taken below is acquired. 

[0090] 1) It becomes possible to offer the Internet service simply to each member. 

[0091] 2) It becomes possible to position the Internet service as a kind of the premium which the member gained. 
[0092] 3) It enables a member to receive the Internet service using terminal units, such as a personal computer held at 
a house. 

[0093] 4) It becomes possible to raise the added value as a member of a pachinko parlor. 

[0094] 5) It becomes possible to attain and have differentiation with other pachinko parlors, and to heighten the draw. 
[0095] Moreover, since this invention was constituted so that customer management equipment might verify the 
justification of this member number based on the member number and personal identification number which the 
terminal unit transmitted, it becomes possible [ preventing the injustice concerning an Internet access service ]. 
[0096] Moreover, since this invention was constituted so that an Internet access service could be performed using the 
terminal unit arranged on the inside of a shop which has the card reader which reads a member card, it becomes 
possible [ offering the Internet service to the member who does not hold a personal computer ]. 
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TECHNICAL PROBLEM 



[Problem(s) to be Solved by the Invention] However, if attractive communications service cannot be carried out to a 
member even if it uses these conventional techniques, it becomes the cause by which a member's added value falls 
and the customer suction force of a game store declines. 

[0009] In these days which the game store which introduces this member management equipment and information 
offer equipment especially increased, if can continue information more valuable than a contention store and it cannot 
be offered, reduction in a member will be caused. 

[0010] For this reason, a member is provided not with a short period but with continuously valuable information how, 
and it has been a very important technical problem whether a member's added value is raised. 
[001 1] By the way, the Internet (INTERNET) which can gather information from the whole world through WWW 
(World Wide Web), an electronic mail (E-mail), and NetNews (Netnews) is in the limelight with the spread of the 
latest personal computers. 

[0012] If WWW which is the communication tool which makes the basis of the Internet especially is used, since 
Internet surfing which wanders around the homepage on the Internet can be performed, utility value is very large. 
[0013] For this reason, if this Internet access service can be connected to the added value of the member of a game 
store, a member is provided with continuously valuable information, it has it, and improvement in added value of a 
member can be aimed at. 

[0014] Then, it aims at offering the customer service system which can heighten the customer suction force of a game 
store by solving the above-mentioned technical problem and connecting an Internet access service with this invention 
to the added value as a member of a game store. 
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MEANS 



[Means for Solving the Problem] In the customer service system which the 1st invention manages a user's utilization 
mark registered as a member for every member, and provides each member with the service corresponding to the 
managed utilization mark in order to attain the above-mentioned object When an Internet connectivity demand is 
received from the terminal unit which has means of communications with the Internet, and said terminal unit It is 
characterized by providing the customer management equipment which connects said terminal unit to the Internet 
between the Internet connectivity time amount which calculated and calculated Internet connectivity time amount 
based on the utilization mark of the member who operates this terminal unit. 

[0016] Moreover, a storage means by which, as for the 2nd invention, said customer management equipment 
memorizes each member's utilization mark for every member, A reception means to receive the Internet connectivity 
demand from said terminal unit, A calculation means to calculate the Internet connectivity time amount 
corresponding to ejection and the taken-out utilization mark for the utilization mark of the member who operates said 
terminal unit from said storage means, It is characterized by providing the connecting means which connects said 
terminal unit and Internet between the Internet connectivity time amount which said calculation means calculated. 
[0017] Moreover, said storage means is characterized by what the 3rd invention matches said member's personal 
identification number and utilization mark with each member's member number, and memorizes. 
[0018] Moreover, it is characterized by for the 4th invention to transmit the personal identification number into which 
a member's member number and this member inputted said terminal unit, to perform an Internet connectivity demand, 
and for said customer management equipment to collate the member number and the personal identification number 
which are memorized for the member number which said reception means received and said personal identification 
number, and said storage means, and to provide further a verification means verify the justification of this Internet 
connectivity demand. 

[0019] Moreover, the card reader in which the 5th invention reads the member card with which said terminal unit has 
said member's member number, An actuation means to perform selection actuation and the personal identification 
number input of the display screen, and a display means to perform the display corresponding to the selection 
actuation by said actuation means, A connection-request means to transmit the personal identification number 
inputted by the member number which said card reader read, and said actuation means, and to perform an Internet 
connectivity demand, and the means of communications which communicates with said Internet are provided, and it 
is characterized by being arranged on the inside of a shop which said member uses. 
[0020] 

[Embodiment of the Invention] Hereafter, the gestalt of operation of this invention is explained with reference to a 
drawing. In addition, the gestalt of this operation explains the case where this invention is applied to the customer 
service system in a pachinko parlor. 

[0021] Drawing 1 is drawing showing the whole customer service system configuration used with the gestalt of the 
1st operation, and the details configuration of member management equipment 10. 

[0022] The customer service system shown in drawing 1 holds the utilization mark of each member of a pachinko 
parlor using member management equipment 10, and when it receives an Internet connectivity demand from the 
member information terminal unit 13 installed in the terminal units 15 and 16 which a member owns, or a pachinko 
parlor, it is a system which offers the Internet access service according to this member's utilization mark. 
[0023] That is, in this customer service system, the draw is heightened by offering high service of the added value of 
Internet surfing to a member with the high availability of a pachinko parlor. 

[0024] In case a game person is first registered as a member, while specifically giving the member card and personal 
identification number which have a member number to this game person, the management domain corresponding to 
this member number is prepared in member management equipment 10, and a personal identification number is 
registered into this management domain. 



[0025] Then, if actuation which deposits the pachinko ball of a predetermined number is performed in case this 
member pays the pachinko ball gained by the game, this number of balls saved will be memorized to the management 
domain corresponding to this member's member number. That is, a member's number of balls saved is made into this 
member's utilization mark with the gestalt of the 1st operation. 

[0026] And if the member management equipment 10 of the pachinko parlor a contract of was beforehand made with 
the provider receives a member number and a personal identification number from the member information terminal 
unit 13 installed in the terminal units 15 and 16 which a member holds, or a pachinko parlor, this member 
management equipment 10 will be collated with the number which registered these numbers beforehand, and will 
verify a member's justification. 

[0027] Consequently, if it judges that a member is just, after calculating time amount (henceforth "connectable time 
amount") connectable with the Internet from the number of balls saved which this member deposited, terminal units 
15 and 16 or the member information terminal unit 13 is changed to the Internet, it connects, and the Internet service 
is offered. 

[0028] And when this member ends the Internet service when the execution time of Internet surfing exceeded 
connectable time amount, and this member ends Internet surfing within [ connectable ] time amount, the number of 
balls saved corresponding to Internet connectivity time amount is subtracted from this member's saved balls. 
[0029] That is, for each member, although the telephone rate to a pachinko parlor is required, a subsequent computer 
toll does not need to start and it is not necessary to contract with a provider. 

[0030] Thus, in this customer service system, an Internet access service is offered to each member of a pachinko 
parlor, and this is raising a member's added value. 

[0031] Next, the configuration of the above-mentioned customer service system is explained concretely. 
[0032] As shown in drawing 1 , this customer service system serves as the configuration that the member connected 
the terminal units 15 and 16 and the above-mentioned member management equipment 10 which are held at a house 
by the telephone line 100 while connecting the member management equipment 10 and the member information 
terminal unit 13 which have been arranged in a pachinko parlor with a fiber-optic cable 110. 

[0033] Moreover, since a contract of this pachinko parlor was made with the provider who offers the Internet service 
and the dividend of a domain is received from this provider, the above-mentioned member management equipment 10 
can join the Internet by establishing the telephone line 120 between this provider's computers (only henceforth a 
"provider"). 

[0034] In addition, this telephone line 120 is a multiple-line ****** thing about the ISDN circuit in which a high- 
speed packet transfer is possible so that many members can access the Internet simultaneously. Moreover, any of a 
public line or a dedicated line are sufficient as this ISDN circuit, and it can also be made into a satellite circuit. 
[0035] Here, the above-mentioned member management equipment 10 is a server which has the registration function 
manager of member data, the Internet connectivity service providing capabilities to each member, etc., and, 
specifically, offers an Internet access service to the member using the above-mentioned terminal units 15 and 16 or 
the member information terminal unit 13. 

[0036] Moreover, the member information terminal unit 13 is arranged in a pachinko parlor, is a terminal unit which 
offers various information to a member, and has the communication facility for operating as an Internet terminal 
collectively etc. In addition, this member information terminal unit 13 is connected to the card reader which reads 
member information in a member card. 

[0037] For this reason, when using this member information terminal unit 13 as a terminal unit for the Internet, the 
personal identification number inputted from the input section which the member number and member whom the card 
reader 14 read in the member card do not illustrate will be transmitted to member management equipment 10, and an 
Internet connectivity demand will be performed. 

[0038] Moreover, a member is the personal computer held at a house, and terminal units 15 and 16 hold at least the 
communication facility which is needed in case the Internet is joined. 

[0039] For example, when these terminal units 15 and 16 search for WWW on the Internet, the communication link 
modem which is needed in case hyper-text data is received and displayed from a HTTP server, a WWW browser, a 
display, memory, a keyboard, etc. are needed. 

[0040] Thus, in this customer service system, it is supposed that an Internet access service can be offered to the 
member using the terminal units 15 and 16 which the member information terminal 13 or each member who prepared 
in inside of a shop owns. 

[0041] Next, the details configuration of the above-mentioned member management equipment 10 is explained. 
[0042] As shown in drawing 1 , this member management equipment 10 consists of connection 10a, control -section 
10b which has justification verification section 10c, and lOd of member data control sections and connect-time 
calculation section lOe. 



[0043] Connection 10a is the processing section which holds a terminal unit 15 or the telephone line 100 between 16, 
the fiber optic cable 1 10 laid between the member information terminal units 13, and the telephone line 120 between 
providers 11, and manages an interface with each circuit 

[0044] Moreover, this connection 10a has the function to connect or disconnect a terminal unit 15, the telephone line 
i00 turned 16 or the fiber optic cable 1 10 turned member information terminal unit 13, and the telephone line 120 
turned provider 1 1 under control of control -section 10b. 

[0045] Control-section 10b is a control section which controls the member management equipment 10 whole, and, 
specifically, performs Internet connectivity demand control in addition to the registration control at the time of 
registering a new subscription member, and saved-balls supervisory control. 

[0046] If this control-section 10b becomes when it receives an Internet connectivity demand from terminal units 15 
and 16 or the member information terminal unit 13, after it verifies a member's justification by justification 
verification section 10c, it will calculate this member's connectable time amount by connect-time calculation section 
lOe, and, specifically, will carry out change control of the connection 10a based on this connectable time amount. 
[0047] Justification verification section 10c is the processing section which verifies the justification of the user who 
collates the member number and personal identification number which terminal units 15 and 16 or the member 
information terminal unit 13 transmitted, and the data which lOd of member data control sections manages, and 
operates these terminals. 

[0048] lOd of member data control sections is the Management Department which manages a personal identification 
number and the number of balls saved for every member number. 

[0049] Connect-time calculation section lOe is the processing section which computes the number of balls saved 
corresponding to the time amount in which each member did the Internet connectivity actually while computing the 
connectable time amount which each member can connect to the Internet from the number of balls saved which lOd 
of member data control sections manages. 

[0050] By using the member management equipment 10 which has the above-mentioned configuration, it becomes 
possible to provide each member with the Internet access service corresponding to a member's number of balls saved. 
[0051] Next, the procedure of the member management equipment 10 which has the above-mentioned configuration 
is explained. 

[0052] Drawing 2 is a flow chart which shows the procedure of the member management equipment 10 shown in 
drawing 1 . 

[0053] As shown in drawing 2 , with this member management equipment 10 If a member number and a personal 
identification number are first received from a terminal unit 15, 16, or the member information terminal unit 13 (step 
201) When justification verification section 10c collates with that to which lOd of member data control sections 
manages this member number and personal identification number, verifies justification (step 202) and judges that it is 
not just, access to the Internet is refused and processing (steps 203-204) is ended. 

[0054] On the other hand, when it is judged that the member who performed the Internet connectivity demand is just, 
control-section 10b outputs the number of balls saved corresponding to this member number to reception and 
connect-time calculation section lOe from lOd of member data control sections. 

[0055] And connect-time calculation section lOe which received this number of balls saved calculates the time 
amount which this member can connect to the Internet based on this number of balls saved (step 205), and outputs a 
calculation result to control-section 10b. 

[0056] And control-section 10b which received this calculation result checks whether there is any connectable time 
amount beyond predetermined time (step 206), with [ b ] predetermined time [ under ], refuses access to the Internet 
and ends processing (step 204). 

[0057] On the other hand, in a certain case, connectable time amount makes connection with the Internet 12, a 
terminal unit 15, 16, or a member information terminal unit beyond predetermined time by establishing the telephone 
line 120 between providers 11, and making change connection of this telephone line 120, the telephone line 100, or 
the fiber optic cable 1 1 0 (step 207). 

[0058] And connectable time amount is checked periodically (step 208), and when connectable time amount remains, 
the processing which subtracts (step 209) and the time amount which used the Internet actually from connectable time 
amount is repeated (step 210). 

[0059] Consequently, if connectable time amount is set to '0' or the member itself ends an Internet connectivity (step 
211), connection with the Internet will be canceled and processing (step 212) will be ended. 

[0060] In addition, when the number of balls saved corresponding to residual connectable time amount is calculated 
by connect-time calculation section lOe, and it re-registers with lOd of member data control sections, when the 
member itself ends an Internet connectivity leading, although connectable time amount existed, and a member uses up 
connectable time amount, the number of balls saved of lOd of member data control sections is cleared. 



[0061] By processing a up Norikazu ream, it becomes possible to provide a member with the Internet access service 
based on a member's number of balls saved. 

[P062] As mentioned above, with the gestalt of the 1st operation Match each member's number of balls saved with a 
member number, respectively, and it manages in lOd of member data control sections. When an Internet connectivity 
demand is received from the member information terminal unit 13 arranged on the terminal units 15 and 16 or inside 
of a shop which a member holds Connectable time amount is computed based on this member's number of balls 
saved, and since it constituted so that the Internet access service between this connectable time amount might be 
offered, the effectiveness taken below is acquired. 
[0063] 1) The Internet service can be simply offered to each member. 

[0064] 2) The Internet service can be positioned as a kind of the premium which the member gained. 

[0065] 3) A member can receive the Internet service using the personal computer held at a house. 

[0066] 4) By using the member information terminal unit 13 arranged on the inside of a shop, the Internet service can 

be offered to the member who does not hold a personal computer. 

[0067] 5) The added value as a member of a pachinko parlor can be raised. 

[0068] 6) It can attain and have differentiation with other pachinko parlors, and the draw can be heightened. 
[0069] In the above, the gestalt of the 1st operation was explained. 

[0070] By the way, although [ the gestalt of implementation of the above 1st ] connectable time amount is calculated 
based on a member's number of balls saved, based on the information on a member's count of coming to the store, the 
consumption amount of money, a victory-or-defeat frame, etc., connectable time amount is also reckonable. 
[0071] The gestalt of the 2nd operation which is there, next calculates connectable time amount based on a member's 
count of coming to the store, the consumption amount of money, a victory-or-defeat frame, etc. is explained. In 
addition, the whole system configuration in this case becomes the same thing as the gestalt of the 1 st operation. 
[0072] Drawing 3 is drawing showing the configuration of the member management equipment^ used with the 
gestalt of the 2nd operation. 

[0073] As shown in drawing 3 , the member management equipment 30 used with the gestalt of the 2nd operation 
consists of connection 10a, control-section 10b, the member data storage section 31, the connect-time calculation 
section 32, and a condition file 33. In addition, the concrete explanation is omitted as giving the same number to what 
has the same function as the member management equipment 10 shown in drawing 1 . 
[0074] The member data control section 3 1 is the Management Department which manages a variety of data 
concerning members, such as a member's personal identification number, the number of balls saved, a count of 
coming to the store, and game time amount, for every member number. 

[0075] Drawing 4 is drawing showing an example of the member data which the member data control section 3 1 
manages, and as shown in this drawing, a personal identification number 41, the number of balls saved 42, the count 
43 of coming to the store, the game time amount 44, the consumption amount of money 45, and the victory-or-defeat 
frame 46 are managed every member number 40. 

[0076] Here, the count 43 of coming to the store is a count to which the member came to the store to per month, and 
the game time amount 44 is the time amount to which the member operated and played the game of the pachinko 
base. Moreover, the consumption amount of money 45 is the amount of money which the member used for the game 
actually, and the victory-or-defeat frame 46 is the balance of the amount of money which the member gained, and the 
consumed amount of money. 

[0077] For example, it is X safe about the number of the pachinko balls which gained the number of the pachinko 
balls actually drunk by the game on the pachinko base by Xout and the game. When the acquisition amount of money 
of Xsale and a pachinko ball is set to Y and the consumption amount of money is set to Z for the number of pachinko 
balls sold with cash, the victory-or-defeat frame M is M. = (X safe -Xout+Xsale) It asks from the calculation formula 
ofxY-Z. 

[0078] However, with the gestalt of this 2nd operation, before you have the function in which each pachinko base 
itself grasps the consumption amount of money etc., and the card reader which receives a member card and a member 
starts a game, suppose that a member card is inserted in a card reader. 

[0079] When it returns to explanation of drawing 3 , the connect-time calculation section 32 is the processing section 
which computes the connectable time amount which each member can connect to the Internet based on the data which 
the condition file 33 and the member data control section 3 1 manage. 

[0080] Here, the classification information whether a connect time is calculated based on which data among the 
number of balls saved, the count of coming to the store, game time amount, the consumption amount of money, and a 
victory-or-defeat frame, and the allocation information which shows at what kind of rate this classification 
information is assigned at a connect time are beforehand set to this condition file 33. 

[0081] For this reason, this connect-time calculation section 33 checks the classification information and allocation 



information which calculate a connect time with reference to this condition file 33, and calculates a connect time 
based on such information. 

[Q082] For example, this classification information is game time amount, the allocation information "it is 1 minute per 
hour" is set up, and when a member's game time amount is 60 hours, 1-hour connectable time amount is computed. 
[0083] Moreover, classification information is the consumption amount of money, the allocation information "it is 1 
minute per 10,000 yen" is set up, and when a member's consumption amount of money is 100,000 yen, the 
connectable time amount for 10 minutes is computed. 

[0084] furthermore, classification information - a victory-or-defeat frame — it is - "- whenever it loses in 10,000 
yen, the allocation information 1 -minute" is set up, and when a member's victory-or-defeat frame is -30,000 yen, the 
connectable time amount for 3 minutes is computed. 

[0085] Therefore, control-section 10b will perform Internet connectivity control based on the connectable time 
amount which this connect-time calculation section 32 calculated. 

[0086] In addition, the content of this condition file 33 can be suitably updated based on the utilization situation of the 
Internet etc. 

[0087] As mentioned above, with the gestalt of the 2nd operation, the various data about a member are managed in 
the member data control section 31, and since the connect-time calculation section 32 was constituted based on the 
content of the data which the member data control section 3 1 manages, and the condition file 33 so that a connect 
time might be calculated, it becomes possible [ offering an Internet access service flexibly ]. 
[0088] In addition, although the gestalt of the 1st and the 2nd operation showed the case where this invention was 
applied to the customer service system of a pachinko parlor, it is also possible for this invention not to be limited to 
this and to apply to various game stores, such as a game center and a bowling alley. 
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DESCRIPTION OF DRAWINGS 



[Brief Description of the Drawings] 

[Drawing 1] Drawing showing the whole customer service system configuration used with the gestalt of the 1st 
operation, and the details configuration of member management equipment. 

[Drawing 2] The flow chart which shows the procedure of the member management equipment shown in drawing 1 . 
[Drawing 3] Drawing showing the configuration of the member management equipment used with the gestalt of the 
2nd operation. 

[Drawing 4] Drawing showing an example of the member data which the member data control section shown in 
drawing 3 manages. 
[Description of Notations] 

10 - Member management equipment 10a - Connection 10b - A control section, 10c - Justification verification 
section, [11- Provider, ] lOd - The member data control section, lOe — Connect-time calculation. section 12 — 
Internet 13 — A member information terminal unit, 14 - Card reader, [ 1 10 / 31 / 33 - Condition file / - The member 
data control section, 32 — Connect-time calculation section / — A fiber optic cable, 30 — Member management 
equipment ] 15 16 - A terminal unit, 100,120 — Telephone line 
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